
Parking Restrictions —Advance Notice 

We are considering the  introducing  of a  formal warden controlled parkin system at the 

surgery. This does not mean that there will be any charges  to park but it does mean that 

we will be taking a  more robust attitude towards inappropriate parking.  

Currently  approximately 15% of the parking spaces are routinely blocked by  motorists 

not using the medical centre ,or the pharmacy ,  and this significantly  impacts on the           

availability of parking for patients to access the Medical Centre for appointments.  

More details will be made available when we have them 
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Practice Training.  

On the following dates we will be training staff between 1.00pm and 5.00pm. 

An emergency  duty GP is available between those times, but we are not able 

to book routine appointments, or take routine phone calls during those times. 

 18th February  and 22 April 2020 

Asthma Inhaler Recycling Scheme 

GSK have linked up with pharmacies to provide a recycling service for inhalers.  

Below is a list of local pharmacies that accept inhalers for recycling . 

 

   L Rowlands   111 Old Street Clevedon 

  Well    2 Sunnyside Road, Clevedon 

  Tesco    Kenn Road, Clevedon 

  Boots    29-30 Somerset Square, Nailsea 

  Nailsea Health Care  Tower House MC, Stock Way, Nailsea. 



Prescription Requests 

Mondays is our busiest day for receiving     

prescription requests. We always endeavour 

to process repeat prescriptions within 48 

hours, but sometimes, on Mondays, the sheer 

volume  exceeds  the    capacity we have           

available. 

When this happens we have to hold some of 

these requests over for a further 24 hours. 

It would help us immensely if patients could 

order their medication between Tuesday and 

Thursday, instead of on Monday.  

This will help us to distribute the work load 

across the prescribing team more effectively 

and also allow us to allocate  the prescriptions 

across the whole GP team, for signing,  more 

fairly.   

The vast majority of our prescriptions are now 

sent to pharmacies electronically. They need 

time to download them from their systems 

and then make up the medication. Due to the 

increasing volumes of prescriptions being   

issued some of the  pharmacies are now       

requesting 72 hours  to process them. 

We are delighted to announce that Dr Ann-Marie Streeton’s little boy Hugo was 

born on 23rd December, weighing in at 3.5kg. 

Practice Profile 

Karen Billows—Elderly Care Nurse 

 

 

 

 

 

Karen has worked at CMC for  10 years and has 

responsibility for undertaking weekly ward 

rounds at each of the 11 residential and care 

homes we look after in Clevedon. 

Karen’s roles is to undertake a medical            

assessment of each patient as they move into the 

home,  draw up their care plans and  ensure a 

smooth transition for their  immediate care and 

medication needs. 

During her weekly ward rounds she  provides 

chronic disease checks and vaccinations where 

required and works with the care home staff  

and GPs to reduce the risk of unplanned            

hospital  admissions. She liaises  with relatives 

and family to ensure that the patient’s  long 

term wishes are recorded and respected. 

 

      

 

 

GP Partners 

Dr C Parfitt, Dr M Hoghton,  

Dr S Bunce,  Dr K Hathway, 

Dr L Gray,    (Dr A-M Streeton )    

Employed  GPs 

Dr A Marriott,  Dr A. Hill, 

Dr S Mitchell,  Dr  M Wheatley, 

Dr J Brown,  Dr S Woods,    

Dr M Ainsworth, Dr G Herath 

Regular Locums  

Dr K Lada,   Dr A Rabcewicz 

Clinical Team 

Tracey Taynton ANP 

Catherine Patel ANP   

Tracey Bellis  Nurse Practitioner 

Marcus Wenner Physician Associate 

Clare Green  Practice  Nurse 

Sonja Maass   Practice Nurse 

Jeanette Tree  TR Nurse 

Delyth Darbon Travel / TR Nurse 

Sarah Sturdy  TR Nurse 



Data Protection and Privacy 

Please see the notice boards and / 
or our website for details of the 
way in which we protect your      

records and your privacy 

https://www.clevedonmc.nhs.uk/ 

On Line Bookings 

Approximately one third of our GP appointments  are 

available for on-line booking.  These can be accessed 

at any time of the day or night using  Patient Access or 

the NHS APP. 

Every day we release a new group of   appointments, 

some for the same day, some for   2 -4 days ahead and 

some for 2 -3 weeks ahead. 

These are currently released at 8.00am.  A   number of 

patients have suggested that 8.00am  is a difficult 

time for working patients to access the new same day 

appointments as they may be on their way to work. 

We are therefore looking at the possibility of releasing 

them earlier in the morning or the  evening before. 

If you have any views on this please could you                

complete the survey on the  Clevedon Medical Centre 

website which will help inform our decision. 

_____________________________________ 

 

Carers 

If you care for a relative, neighbour or friend then 

please do let us know.  

We can provide information on services and  other  

organisations that may be able to help you and the 

person you care for  practically, financially and           

emotionally. 

If we know you are a carer then we can also help you 

to arrange appointments at the medical centre which 

make it easier for you and your cared for person to 

attend. 

_________________________________ 

Social Prescribers  

We are currently in the process of recruiting a social 

prescriber to the staff. 

 A social prescriber  works with the GPs  to refer      

people to a range of local, non-clinical services which 

can help support patients alongside their clinical 

needs.  Helping people to improve their health and 

wellbeing,  by pointing them  towards  community  

activities and volunteer services, can have a significant 

impact in reducing A&E attendance . 

 

  

  

Our staff are not allowed to speak 

to anyone else in your household or 

family, about you, unless you have 

given written consent for them to 

do so. This can make things            

difficult when our staff  need to 

contact a patient but they cannot 

tell the person who answers the 

phone who they are. 

Providing authority for them to 

speak to another member of the 

family can be arranged  using an 

“authority for access” form,         

available from reception, or via a 

Power of Attorney. We cannot       

accept letters granting consent     

unless they are also signed and    

witnessed by a third party, who is 

not a family member. 

We would encourage all our          

patients who live in a household 

where  other people might answer 

the phone to  consider  giving        

access to someone within their 

household to avoid delays should 

we need to  contact you. 

 

Medical Equipment Fund 

We are very grateful to patients who 

have very kindly left bequests, in their 

will, to allow us to purchase                 

equipment not funded by the NHS. 

In the last month we have been able to 

purchase a new television  information 

screen for the waiting room and a new 

ECG machine for the Treatment Room, 

from legacies left by      

Mr Richard Best      & 

                Mrs Elizabeth Davis 

 

https://www.clevedonmc.nhs.uk/


 

  4 

. 

 

 

 
A day in the life of a Salaried GP 

Arriving at 7.15am the day starts with a review of  50 or so blood results 

that have come in from the laboratory overnight and arranging further 

tests, referrals or phone calls to patients as a result. This is followed by 

signing 100 –200 prescriptions and reading the previous day's emails, 

electronic tasks and starting work on   reviewing incoming discharge 

documentation from hospitals, and requests for  patient medical reports, 

from insurance companies and solicitors.  

8.30am sees that start of Surgery and today our GP is 1st on call  for the 

morning which means a 5 hour session telephoning  between 50 and 70 

patients who have requested to speak to a GP urgently that day, and 

bringing in those who need to be seen.  During the session our GP will    

also fit in calls from hospital consultants, local pharmacists and District 

Nurses, the mental health teams, social workers and GPs from other 

practices,  to arrange   visits to  funeral homes to issue  death                

certificates.  He will also provide advice and sign   prescriptions  for  

trainee GPs and nurses if needed  

At 1.30 pm our GP hands over to the afternoon 1st on call GP and pops 

out to  undertake his home visits. 

On his return to the surgery it is a quick turn around to go over to the 

Cottage Hospital to undertake the daily ward round at 2.30, visiting the 

patients on the  rehabilitation ward, writing up drug charts and              

arranging discharge medication.  

Back to the medical centre and immediately into a routine afternoon 

surgery  for pre booked  face to face appointments  and routine                     

telephone calls until 6.00pm.  

On the last lap now and a further hour and a half of script signing,                

dictating  referrals and letters, more blood results and texting patients 

with results,  another batch of  discharge documents to review, code and 

action, and medical reports to   prepare. 

7.30pm and the building is being locked up, so its  back to home and 

then remote access to finish of  those last few documents after supper!!! 

Tomorrow is early morning extended hour surgeries so it is back in 

again at 6.30am ready for a 7.00am surgery. 


